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(FAQ) Frequently Asked Questions About Total Access Subscriptions

What is a Total Access subscription? What do | get when | subscribe? To get unlimited access to SwimmingWorld.com
and our online magazines, you’ll need a subscription. When you subscribe, you’ll get unlimited access to
articles, commentary, results, records and other multimedia features — on the Web site, and on smart phones,
iPads and other tablets.

Does my Total Access subscription include a print magazine subscription? Only the 365-day Total Access subscription
includes a monthly print copy of Swimming World Magazine delivered to your mailbox and digital access to all
magazines back to 1960. A 30-day Total Access subscription only includes digital access to the current issue of
Swimming World Magazine and the past two years. Both 30-day and 365-day Total Access subscriptions
include free unlimited Total Access to SwimmingWorld.com on any device.

Can | get a just a digital subscription to SwimmingWorld.com only? Yes, the 30-day Total Access subscription package
gives you unlimited access to SwimmingWorld.com and access to the current issue and the past two years of
Swimming World Magazine

How do | renew my total access subscription? By default, your Total Access subscription automatically renews after
each cycle. You will be sent an e-mail notification of your renewal. You can cancel at anytime to stop the next
renewal cycle by logging into your account and cancelling your subscription or contacting us at

Subscriptions@SwimmingWorldMagazine.com

What is the cancellation and refund policy? You can cancel your subscription at any time. When you cancel, we will
stop charging your account the following billing cycle. Your unlimited access will continue for the remainder of
your billing cycle. Afterward, you will still be able to view 10 articles a month on SwimmingWorld.com and
Swimming World Mobile just like any other visitor.

What if I don’t want to subscribe — can | still read SwimmingWorld.com for free? Visitors get 10 free articles for each
calendar month on SwimmingWorld.com and Swimming World Mobile.

Can | have Total Access to Swimming World content from any device? Yes, as long as you log in with your Username and
Password you can access SwimmingWorld.com content from any device and browser.

Can | share the username and password associated with my subscription? No! You may not share your login credentials
(user name and password). While some products grant access to more than one person, each person must
register with a unique set of login credentials for full access to our content. For more information, please
review our Terms of Use for Digital Products.
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How do | change my e-mail address, User ID and password associated with my Total Access subscription? Visit the “My
Account” area located on Swimming World SwimShop’s top menu. If you're still unable to change your

information, please e-mail Subscriptions@SwimmingWorldMagazine.com

How do I upgrade My Total Access subscription? Visit the “My Account” area located in Swimming World SwimShop’s
top menu. Once you are in that area of the website, you will find a special upgrade link on the left sidebar.

If I go on vacation, can | put my Total Access subscription on hold? No. Your All Access subscription is available
anywhere there's an Internet connection, so we're not offering vacation suspensions. When you put your print
subscription on hold, your digital access will not be affected.

How do | give you feedback on your Total Access subscription and digital platforms? We welcome your comments. To send
suggestions or comments, please go to: Contact Us or e-mail us at

Subscriptions@SwimmingWorldMagazine.com
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